
 
 
 

To Whom It May Concern: 
 
The UPS Store locations offer a wide range of document services, including color 
copies, black and white copies, digital printing, offset printing for business cards 
and brochures, binding, laminating and other finishing services, as well as paper 
and office supplies. 
 
We reviewed the qualifications of several telemarketing companies for a pilot 
program to schedule qualified appointments with business owners regarding 
document services.  Based upon their professionalism and past experience, we 
chose Results Telemarketing. 
 
Throughout the project, the representatives from Results Telemarketing worked 
closely with the store owners and delivered quality appointments. 
 
We would recommend Results Telemarketing to other companies looking for 
business to business telemarketing services. 
 
 


